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MOJIMTUKA KBAJIUTETA OPTAHM3ALIMJE 2612 M
JKIT ,MH®OCTAH TEXHOJIOTINJE« HaTym: 2.

JKII ,MH®OCTAH TEXHOJIOTI UJE* YTBphyje MONUTHKY CHCTEMA MEHAMEHTA KBATUTETOM

OrPAL, [laHujenosa B
(QMS) 3a ocTBapere NOCIOBHUX aKTHBHOCTH HA TPKHIITY U3 061ACTH "

o

Objennmena odpana nogaraka u HanIaTa KOMYHATHHX IIPOH3BO/Ia H YCJIyra 3a cramMOeHe
objexTe, rapake H N0OCJ10BHE NPOCTOpE Y okBHpy Cucrema objenumene nanaare (COH) pa
MOAPY4jy rpaackux onmruHa rpaaa beorpana, onmruna u apyrux yyecunka y COH-yj;

AJKYpHpatbe U o1pKaBame 6a3e 1101aTaKa KOPHCHAKA KOMYHAJHHX H APYTHX NPOU3BOAA H
veayra; Obas/bame nociioBa y ob1actu nHGopManHoHux TEXHOJIOTHje H TeJIeKOMYHHKAUM|a
H 32 noTpebe oprana rpaaa beorpana u rpaackux onmruna

JKIT ,MHO®OCTAH TEXHOJIOTUJE* ce onpeziesbyje 1a J0CIeHO HOITYje U CTATHO
YHarpehyje cuctem MeHalIMEHTa KBATUTETOM, Y CKkJany ca 3axteBuma cranaapaa MCO 9001:2015
Kpo3:

Henymere notpeba 1 oueknBama caalismux 1 6yayhux KOPHUCHHKA U OCTAJINX
3aMHTCPCCOBAHUX CTPAHA, Ca JKEJHOM Jla C€ BbUXOBA OUEKHBAbA HAaIMAIIIE,
IlourroBare 3aKkOHCKHX 1 APYrUX MponHuca, CTaHAAPAa, TEXHHYKHX HOpMAaTHBa, 3axTeBa
U norpeba KiMjeHara;

Ornpeesberse 3a pa3Boj opranusauuje Kpo3 nopeharme 06MMa MOCI0BAMbA U CTHLAbE
HOBHX KJIMjeHaTa;

OOyKy 3amocieHuX U eKCTEPHHX CapaJHuKa Ha MOGObIIAkY yciyra;

Ynpasbame nporecuMa u bHX0BUM Mel)yCOOHHM Be3ama Kao CHCTEMOM 3a e(eKTHBHO U
erKacHO OCTBapHUBaKe [IN/beBA KBATUTETA OPraHH3aLHje;
IIpuBpikeHoCT NIpeBeHINj1 I0BPe/Ia U yTpoKaBamba 34pasiba, Kao 1 IPUMEHH €THUKHX
HOPMH IIpeMa 3amnocjaeHUMa;
YceknaheH 0IpKHBH pa3BOj 3aCHOBAH Ha 3aITHTH KHUBOTHE CPEIUHE, KpO3 MOIITOBAE
noTpeda i OUeKHBakha 3aMHTEPECOBAHNIX CTAHA H KOHTEKCTA OpraHu3aluje;
CTpy4HOCT, MOTHBHCAHOCT H M0/ICTHIIAE HHHIM]ATHBE 3aMlOC/IEHNX, Ko H HOJIPIIKY
Pa3BOjy CTPYKe U CTHIaY HOBHX 3Hamba, Y3 Pa3BOj THMCKOT pajia;
YenocTasibarbe 1yropouHAX KOOTIEPaTHBHUX 0/IHOCA, HA 060CTPaHy KOPHCT, Ca CBUM
3aMHTEPECOBAHMM CTpaHaMa, ca MapTHEPUMA U MOJyroBapainMa y mociy, ca Kojuma
usrpal)yjemo naptaepcke onHoce u Melyco6HO moBepeme.

PykoBozctBo he 3ajenno ca 3amocieHnMa CTalHO MPEHCITHTHBATH MOIHTHKY CHCTEMA
MCHAIIMEHTa y 1IHJbY yHanpeherba, a Ha 3aI0BOJCTBO CBHX 3alOCIICHUX H PYTUX

3aMHTEPECOBAHMX CTPaHa, KPO3 PeIOBHO npaherme cBUX nephopMaHCH Mmporeca, KOHTHHYHPAHO
nosehare ehuKacHOCTH 1 epeKTUBHOCTH Pajia H MPEHCIHTHBAMbE CHCTEMA MEHALMEHTA.

Uspana: Muauua Iaynosuh Onobpemwe: Anekcanoap Kemueew

Hana: |26.12.2024. Jana: [26.12.2024.




